ISO 9001:2008 Quality Management System
4Our Business


5Using the documents of the Quality Key Business Area


61.1 Quality Management System - Requirements. Scope - General


71.2 Scope - Application


82 Normative reference


93 Terms and definitions


104.1 Documentation Requirements - General


124.2.1 System Documented


134.2.2 Quality Manual


144.2.3 Control of Documents


164.2.4 Control of Records


175.1 Management Commitment


185.2 Customer Focus


195.3 Quality Policy


205.4.1 Quality Objectives


215.4.2 QMS Planning


225.5.1 Responsibility and Authority


235.5.2 Management Representative


245.5.3 Internal Communication


255.6.1 Management Review - General


265.6.2 Review Input


275.6.3 Review Output


286.1 Provision of Resources


296.2.1 Human Resources - General


306.2.2 Competence, awareness and training


316.3 Infrastructure


326.4 Work Environment


347.1 Planning of Product Realization


377.2.1 Determination of Requirements Related to the Product


407.2.2 Review of requirements related to the product


417.2.3 Customer communication


427.3.1 Design and development planning


447.3.2 Design and development inputs


457.3.3 Design and development outputs


467.3.4 Design and development review


477.3.5 Design and development verification


487.3.6 Design and development validation


497.3.7 Control of design and development changes


507.4.1 Purchasing process


527.4.2 Purchasing information


537.4.3 Verification of purchased product


557.5.1 Control of Product and Service Provision


567.5.2 Validation of processes for production and service provision


577.5.3 Identification and traceability


587.5.4 Customer Property


597.5.5 Preservation of product


607.6 Control of Measuring and Monitoring Devices


618.1 Measurement, analysis and improvement - General


628.2.1 Customer Satisfaction


638.2.2 Internal Audit


648.2.3 Monitoring and measurement of processes


658.2.4 Monitoring and measurement of product


668.3 Control of nonconforming product


678.4 Analysis of data


688.5.1 Continual Improvement


698.5.2 Corrective action


718.5.3 Preventative action




